Paper presentation by the Ombudsperson for children

Who can be considered to be a child in distress ? 


The Child Protection Act 1995(CPA 1995) provides the mechanism to deal with cases of children who are « exposed to harm and in need of assistance » or « suffering or likely to suffer significant harm ». They can be removed from where they are by the Ministry of Women’s Rights, Child development, Family Welfare and Consumer Protection (MWRCDFWCP). If they are « illtreated, neglected, abandoned, destitute or otherwise exposed to harm » they may be thereafter be committed to a place of safety by order od a magistrate. 

Detection of cases 
It is impossible to know how many children are in fact in distress as there is no systematic detection of cases. The CPA 1995 provides that certain categories of professionals working with children have a duty to report cases, namely those working in a medical or paramedical profession or those working at school. But the average citizen does not have such a duty. Participants are invited to ponder on better ways of improving the system of detection and reporting. Does the law need to be changed ? How can one ensure that even then citizens will in fact report ? 

Capacity building and training of all officers and carers 
It seems that one of the main problems in this sector is that there is a lack of professionalisation. While a few professionals are doing a good job and getting results with children in distress, the majority of those who are in the protection chain have not been trained to deal with such complex cases. We must discuss on the best strategies to advocate for significant change in this respect. How can NGOs help in convincing government to invest more in training ? Who should be trained ? who should do the training 

Family support 
In our country family support is mostly seen as being financial assistance. The Family Unit of the Ministry has engaged in some family education programmes. Again there should be a better understanding of what are the good family support programmes that give results. Participants are invited to make proposals on parental education and rehabilitation of families. 

Alternative residential care 
The Convention on the Rights of the Child provides that placing children in Institutions should be the last resort. There are several schools of thought on this principle. Some people think that a child is always better off in a family. Others feel that it is better to have a child placed in a good institution rather than in a family where he may not be cared for properly. It is felt that each case should be examined on its own merits to see where the best interest of the child lies. But good Institutions are rare and the occupancy rates are higher than the number of children who need alternative placement. The worst thing to do is to place children in a shelter where there is no care and no proper understanding of what should be done. Shelters should provide for temporary accomodation so that children get a chance to be rehabilitated properly. Participants are invited to reflect on the need for norms and standards, and on the problem posed by the placing of children with all sorts of abuse in a « provisional shelter ». 

Protection and rehabilitation 
If children are removed and placed it is specially with a view to affording them better protection. How can one protect children without removing them ? If they are removed what are the basic principles to be respected ? How can those responsible for their protection afford them better protection, allow them to recover as victim and rehabilitate them ? 

A good monitoring system 
It seems that many stakeholders are working in the field of protection but that there is a lack of coordination, harmonisation and there is no monitoring except by some stakeholders internally. How can each one improve monitoring, who should do coordination ? 

Root causes and prevention 
The OC supports everyone who is in favour of investing more in prevention. To do that one needs to have better quantitative and qualitative data. How can the collection of data and analysis be done ? How can one define a strategy of prevention and implement such a strategy ? Discuss the role of each stakeholdre in doing prevention. 

Optimising resources for sustainable protection 
Resources for protection are limited. It is therefore important for government, the civil society and the private sector to think anew on a good way to redistribute the resources available so that they are optimised. It is also important to think of new ways to raise funds so that programmes that are giving results can be sustained. Participants are invited to make specific proposals on this crucial issue. 

 

